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with

REPORT - NEIGHBOURHOOD PLAN QUESTIONNAIRE JUNE 2015
The Neighbourhood Plan Group would like to express their thanks all those who completed the
questionnaire.
OVERVIEW
The high response rate of 73% was very encouraging and indicates the sense of community that exists within our
Parish. This level of support means that we will be able to move forward with a plan that is based upon the opinions
and wishes of residents.
The following report will illustrate the results of the responses in various ways, showing totals or averages across the
whole Parish as well as splits of results between the three areas canvassed, Rufforth, Knapton and the Boroughbridge
Road areas, as appropriate.
It is worth noting that the three areas have different age profiles and length of residency, so these factors may
influence the results.

Question 2 asked “Overall, how satisfied or dissatisfied are with your village?”
The overall result showed a 94% level of satisfaction (i.e. very &
fairly satisfied) with 4% of respondents fairly dissatisfied and only
2% being very dissatisfied.
Various factors, such as speeding, the level of H.G.V. traffic,
footpaths, poor bus service, appear to have influenced people’s
feelings, and these are reported in detail later in this review.
Knapton: Many residents commented on Knapton’s village
ambience, its peacefulness, cleanliness and quiet rurality. It feels
safe. Residents enjoy living there because of its easy access to
open space and wildlife observation. The village is proud of its long
history, being recorded in the Domesday Book, along with its
neighbour Rufforth.
Boroughbridge Road area: Residents enjoy this area as it
maintains a quiet secure balance between its rural situation and
urban Greater York. The Trenchard Road community is tightly knit, has its own Residents group (The York (Trenchard)
Committee Ltd) and thrives as a small friendly unit, again enjoying easy access to open countryside.
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Rufforth: This village also combines the best of rural life with its closeness to the vibrant historical city of York. Its
amenities are well used, and suited to a large cross section of the community. Many respondents commented on the
strong sense of belonging to the community.
The 94% level of satisfaction across the whole Parish also comes from the ease of connection to major roads- A1,
A64, A59 and from them to the beautiful areas of Yorkshire---the coast, Dales, North Yorkshire Moors, the Wolds and
Pennines.

THE VILLAGES AND THEIR AMENITIES
Question 3 asked “Which services and facilities do you use in the village?”
The chart shows how residents from Rufforth, Knapton and to a lesser degree Boroughbridge Road, use our facilities.
Highest ranked were Shop (200 responses), Pubs (184), Post Office (157), Rufforth Village Institute (101), Café (91),
Sports Field (79), Church (71).
The inset chart (Q9a) indicates the levels of usage of our Pubs, Rufforth shop & Post Office.

Rufforth has valuable amenities enjoyed by many residents. The outreach post office in the Chapel continues to be
well used, as is the Institute. Pre-school, Over 60’s, W.I., whist drives, carpet bowls, Pilates and many social events
are regularly held there. The Church plays a significant role in Rufforth.
The shop is the vital amenity in Rufforth. In both Rufforth and Knapton the pubs act as social hubs.
There were many positive comments on the value of the huge green space of the playing fields and airfield.
Knapton and Trenchard Road respondents commented how much they value views over, and access to, open green
spaces.
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Question 9 asked “Do you use local tradesmen located in Rufforth & Knapton?”
Responses were:
Rufforth (which has a long established number of local tradesmen)
Knapton
Boroughbridge Road

58 % Yes
35 % Yes
5 % Yes

Question 4 dealt with Education
7.4% (23 all from Rufforth) of respondents have children at Rufforth Primary School.
(n.b. currently, 50% of the pupils at Rufforth Primary School are from outside the Parish)
6.8% (21 of respondents have children at other primary schools –12 from Rufforth, 2 Knapton, 7 Boroughbridge Road)
12.9% (40 respondents have children at secondary schools -- 25 Rufforth, 9 Knapton & 6 Boroughbridge Road).
Among the schools attended are Manor Academy, St Olave’s, St Peter’s and Queen Ethelburga’s

Question 5 asked “What activities do you take part in away from Rufforth/Knapton?”
Activities are many and varied. The following chart shows the top twenty most reported by respondents.
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PUBLIC TRANSPORT
Question 6 asked “How often do you use the local bus service?”
RUFFORTH AND KNAPTON- (412 SERVICE ONLY)

This highlights a very important issue for both Rufforth and Knapton. The problems highlighted in residents’ comments
are the infrequency and unreliability of the service and the lack of evening and Sunday services.

BOROUGHBRIDGE ROAD
Boroughbridge Road residents have more ready access to the Poppleton Park and Ride and other services. However,
crossing the A59 to the bus stop is dangerous and many expressed the view that the service ends too early in the
evenings.

36% of Boroughbridge Road respondents use a bus service at least weekly, compared with 22% Rufforth & 21%
Knapton, which are restricted to the 412 service.
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TRAFFIC
Question 7 asked “Do you have concerns about traffic in your village?”
RUFFORTH
By far the biggest concern in Rufforth is speeding with 88% of
respondents flagging it up.
H.G.Vs came next at 61% and safety polled 43%.
Residents’ main concerns are that the traffic calming measures
throughout the village continue to be ineffective and cause
more problems i.e. standing traffic weekday mornings and
speeding through the chicanes. Also the danger posed by the
perceived rising number of H.G.Vs and larger agricultural
vehicles. Parking on pavements and school traffic aggravate the
problem.

KNAPTON
The same problem of speeding traffic was identified by 82%, but
H.G.Vs were not such an issue.
A real concern is the volume of traffic using the village as a “rat
run” from the congested A1237 early in the morning and the
evening rush hour.
The narrowness of Back Lane and Knapton Lane is also
highlighted as the volume of traffic generally increases.

BOROUGHBRIDGE ROAD
Once again speeding is the main issue at 71%.
Here, the volume of traffic on the A59 is a major concern for
residents leaving and entering the Trenchard Road area, along
with poor cycle path signage.
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Question 8 asked “Are you happy with the provision of footpaths and cycle paths to access facilities?”
Some interesting differences here with only 49% of Rufforth respondents saying ‘Yes’. However, 65% of Knapton and
87% of Boroughbridge Road respondents gave a positive response.

Both Knapton and Rufforth expressed concerns about the unfinished cycle track. 77 respondents from Rufforth
expressed the need to connect the village to the cycle track. Knapton wishes to have the underpass re-instated for
easy access to open countryside.
Rufforth residents commented on the lack of footpaths out of the village at each end and their narrowness within the
village.
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HOUSING & DEVELOPMENT
Question 10 asked “What type of future housing developments would you be prepared to see in your
village?”
There appears to be little to choose between four of the categories with ‘2/3 bedroomed houses’ being the highest
ranked by respondents. Comments indicate a desire to keep the Parish vibrant and securing the future of the school
in Rufforth. There also appears a high interest in the need for retirement/sheltered housing but social housing was the
lowest ranked across all areas.
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Question 10a then asked “Do you have a preference for a particular style?”
While there was strong support for cottage/farmhouse style and bungalows, there was also a high proportion of
respondents who opted for “no preference.”

A Village Design Statement (2005) and Parish Plan (2009) exist for the whole Parish as guides to developers and
planners. The views of the residents have not changed since these documents were published.
There was concern that if only large houses continue to be built, in Rufforth particularly, the parish would become a
dormitory area. To maintain a vibrant, pro-active community spirit, and a wide cross section of people need to be
attracted to live in the area.

Question 10b asked “If affordable or social housing were made available, would you like this to be made available
to local residents & their immediate families first?” A resounding 93% of respondents said ‘Yes’ to this.
Question 10c then asked “If affordable or social housing were made available, would you or members of your
immediate family be interested in applying?” Here, only 22% responded ‘Yes’ to this part of the question, indicating
that, while the option in 10a is commended, there is little requirement.
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Question 11 asked “How important is the Green Belt?”
The results indicate a very high level of importance given to the Green Belt across the board, with an average score
of 9.6 out of 10.
The three communities value
the green spaces around them.
Comments were many about
rural space, views over the
green fields and varied and
interesting wildlife.
Community spirit, helpfulness,
friendliness, peace and security
were frequently commented
upon.

Question 11a asked “Should development take place within the existing village settlement or on the fringes?”
The figures show a level of disparity here but, when considering the layouts of the villages, this can be understood.

Rufforth’s housing tends to be ribbon style along the B1224 and currently restricted by Green Belt.
Knapton is a compact village, with much smaller roads, again restricted by Green Belt.
Boroughbridge Road area is similarly a compact area but spills on to larger, more residential areas of Acomb and
Poppleton.
Trenchard and Portal Roads have become a tight knit community and most of their comments are concerned with
proposed major housing development.
9

(Q12) Types of development preference. Ranked 1 – 10
Small scale development was the preferred option across the Parish, both for commercial and housing.
By far the least acceptable development option across the Parish is a traveller site.

Common themes amongst the comments submitted included:
‘The national requirement for more houses is recognised and so is the desire in the Parish to ensure the communities
within it stay “alive”.’
‘The situation of a “good” (OFSTED) primary school in Rufforth indicates the view that affordable houses would secure
its future.’
Across the Parish, concerns were expressed about infrastructure if even small development went ahead. In Rufforth
and Knapton there are existing problems with old sewerage and drainage systems.
Small commercial development, that does not change the character of the communities or have a major impact on
the green belt, could provide employment and invigorate the Parish.
Whilst several respondents were unhappy that Harewood Whin has been in operation longer than the original
conditions promised, i.e. 25 years and would then close, the major concerns now, throughout Rufforth, are keeping
the site within its original footprint, and the volume of H.G.Vs on the B1224.
Many respondents supported the need for renewable energy and an unobtrusive solar panel farm is seen as a
development option.

10

OTHER
Question 13 asked “How satisfied are you with your Broadband & Cellular ‘phone services?”

Broadband result indicate a reasonable level of satisfaction across the board.
Mobile ‘phone reception shows a high level of dissatisfaction in Rufforth. Knapton has much better reception,
perhaps due to the proximity of the new mobile booster tower.

Question 14 asked “Where do you do the majority of your normal shopping?”
Acomb (24%), Clifton Moor (16%), Beckfield Lane (12%), City Centre (11%), Askham Bar (11%), Wetherby (8%)

Question 15 asked “How concerned are you about the following issues in your village?”
(ranked from 1-10, where 1 is unimportant and 10 is extremely important)

Rufforth

Knapton

Boroughbridge Rd

Total

Burglary

6.5

7.0

6.5

6.6

Car crime
Dog fouling
Fly tipping

5.8
7.5
7.5

5.6
6.4
8.5

6.2
6.7
6.0

5.8
7.2m
7.5

Vandalism/Anti-social behaviour
Litter
Urban sprawl

5.7
6.9
7.3

5.1
6.2
8.0

6.5
6.8
8.1

5.7
6.7
7.6

General infrastructure
Facility appearance

7.8
6.2

7.6
5.1

7.2
5.8

7.7
5.9

General infrastructure was commented on across the parish and drainage and sewerage problems cause serious
concern when considering future development.
Fly tipping and dog fouling were frequently commented upon.
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How long have you lived in your village?
Village residency and age profile are very similar for Rufforth and Knapton: Boroughbridge Road area having a
younger profile and more mobile residency.

How many of these age groups live in your home?
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Employment: How many of each of these fall into these categories?

And Finally….
In Question 16, we asked “If you had to give a unique selling point about your village, what would it be?”
All the three areas canvassed shared a common theme, namely…

“A feeling of belonging, a sense of community and our proximity to the historic City of York.”
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The Neighbourhood Plan group have used the evidence from this survey to define the Plan Vision and Aims
from which the policies and detail of the Plan will be developed.

Vision
To preserve the rural character and community spirit of the Parish whilst encouraging a vibrant environment
for families and people of all ages to live and work based on a thriving local economy.

Aims
•

To protect our Green Belt, maintaining a clear and separate identity from the City of York

•

To take account of national and local needs for additional housing and alternative energy sources,
whilst ensuring that the character of the Parish and the surrounding countryside is not compromised

•

To support appropriate small scale residential development of a style in keeping with the villages and
to encourage a mix of housing suitable for families and people of all ages. In particular, to enable
young people to remain in the Parish if they so wish

•

To encourage a thriving rural economy by supporting agriculture and small scale commercial
development, mainly by the conversion of existing buildings

•

To improve facilities and services for the residents of the Parish

The next stage for the Group is to produce a set of policies and a draft Plan on which we will consult with all
residents, landowners and businesses. Adjustments will then be made to the draft based on comments
received, before submitting to City of York Council and finally to a referendum in the Parish. At all stages in
the process we welcome your views. Our Neighbourhood Plan must represent the views of the whole
community so please let us have any questions or comments you may have both on this report and any other
issues pertinent to the Plan.
We hope you have found this report interesting and informative.
Peter Rollings [Chairman, Neighbourhood Planning group]
Tel: 01904 738704
E mail: rufforth-knaptonplan@outlook.com

For further information please visit our website http://www.rufforth-knaptonplan.co.uk
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